
 

 

COSTS 

 

Your annual fee covers your routine costs as described in the Handbook. Appointments and 
non-routine items are charged separately. Medicare rules prevent you from claiming a 
rebate for your annual fee or for appointments with our GPs. If you provide a referral from 
your GP there is a small rebate (approx. $40 - $85) when you see Tony 

From March 1, 2026, our appointment costs are 

Dr Helen Moonen / Dr Tammie Wong, Specialist GPs $250 

Dr Tony Mander, Consultant Psychiatrist 

 Phone       $340 

 Videoconference     $390 

 F2F       $540 (inc serviced office charge) 

Late cancellation and non-attendance fees apply as detailed in the Handbook. 

We use your Ezypay account to bill you in advance so ensure you have sufficient funds to 
cover the fee including the platforms costs. Ezypay is very expensive when there is a failed 
payment. 

Fees are increased on October 1st each year. We consider local health related inflation 
(historically higher than CPI), the cost of contracting the best staff, and the rising financial 
burden associated with cybersecurity and increasing regulation in health. The Federal 
Government has also legislated regarding processing fees which must now form part of the 
headline fee we charge and not be itemised separately. You can always obtain the amount 
you are due to be debited direct from Ezypay. 

If you are having trouble with payments, contact us as we can move you to a monthly debit 
although this is more expensive in the long run given the increased staff time taken to 
monitor the increased number of transactions. 


