
COSTS 

Your annual fee covers your routine costs as described in the Handbook. Appointments and 
non-routine items are charged separately. Medicare rules prevent you from claiming a 
rebate for your annual fee or for appointments with our GPs. If you provide a referral from 
your GP there is a small rebate (approx. $40 - $85) when you see Tony 

From March 1, 2026, our appointment costs are 

Dr Helen Moonen / Dr Tammie Wong, Specialist GPs $250 

Dr Tony Mander, Consultant Psychiatrist 

Phone  $340 

Videoconference $390 

F2F  $540 (inc serviced office charge) 

Late cancellation and non-attendance fees apply as detailed in the Handbook. 

We use your Ezypay account to bill you in advance so ensure you have sufficient funds to 
cover the fee including the platforms costs. Ezypay is very expensive when there is a failed 
payment 


