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We have made a number of changes to improve our service to you. You may
already have noticed a number of these.

You will now find all of the forms you need for interacting with us on the
contact page of the website. It speeds things up if you use the correct one.
You should get a "Success" screen after you submit it so you know we have
got it.

If you need to send us an item it cannot be attached to an email. Please fax it
or post it to us.

The Treatment Review Form now asks that you provide details of all medical
conditions and medications you have and asks whether you are seeing any
other mental health specialist. It is important that your care is properly
co-ordinated.

After renewing a script for you, or following an appointment, you will get a
summary letter from us. This comes via an encrypted messaging service.
Please distribute to your GP, and other medical or mental health
professionals involved in your care or anyone else you deem should have it.
We are doing things this way because your details lodged with us following
your initial referral are more often than not out of date. More importantly it
puts you in charge of your data ensuring that only those people you want to
have it, actually do so. Please bear in mind that for your safety all key
individuals should be aware of the medication you are on as there are some
key interactions especially for those with cardiac conditions and eating
disorders.

When you renew your script we automatically check the States Data Base
(Scriptcheck). This lists all Schedule 4 and 8 medications prescribed to you
by doctors in WA. This should match your declaration on your TRF. If you
have been prescribed these medications (even for a short period), since your
previous renewal, let us know even if you have then ceased them or never
took them (which you can explain on the form). If there is a discrepancy we
will require you to have an appointment to clarify what is happening.

If there is any key change to your health the involved doctor should write to
us to keep us up to date so we can co-ordinate your care. Again they can
post or fax their report to us.

| hope you continue well in 2026 and beyond
Tony




Our current terms and conditions are available
on the website under resources

Get in Touch

For security reasons we will not open
standard emails and you must not use
your reply button. Always contact us
or reply using the relevant form on the
website.

Contact Us

Check out our site @




