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WELCOME 

 
Welcome to embracing ADHD. We will do all we can to ensure that the treatment 
meets your expectations. If we fall short in any way, then have a conversation with 
us and we will do our best to put it right. 
 

This booklet summarises the 
key information needed to 
optimize treatment. We 
prefer email contact (but 
see below). This ensures 
that we have an audit trail 
with regards to what we 
have said and done.                                                      
 
 

We use protonmail as our email host which has end-to-end encryption. If we encrypt 
an email (because the contents are sensitive) the decryption key is usually your 
birthdate in the form ddmmyyyy. When contacting us, or replying to an email from 
us, use the contact form on the website as we do not open emails from private 
addresses for security reasons. 
 
Quality is important to us, and we take seriously any issues raised in our quality 
survey which all our patients are asked to complete. 

 
We operate as a team of doctors with our invaluable 
support staff. So, your interactions may be with me, 
as the principal, or with my specialist general 
practitioners.  
 
In addition to our senior administrative staff, we have 
a team of six reception staff who will assist you with 
organising appointments. We also have a helpline 
where staff will take your call. They will ensure your 
query goes to the right person. 
 
 
 
 
 

 
 

 
 
 
 



 

 
ENHANCED CARE (PLUS) 

 
We offer a more convenient method of service delivery we call Enhanced Care 
(Plus). It is superior to standard care but what is it? Standard care, as its name 
suggests, is what patients would expect from any doctor. Face to face appointments 
are used to discuss progress, get certificates and prescriptions, and, in the case of 
attentional disorders, undertake an annual review. This necessitates coming into an 
office at least twice a year for prescriptions alone. This is inconvenient. With long 
waiting lists for an appointment, it might be difficult if a patient is without 
medication. 

With Enhanced Care (Plus) you are provided with a comprehensive treatment plan. 
This includes: 
 

 email contact via our contact form and using our encrypted service for replies 
to get clinical and administrative questions answered. 

 escripts. 
 Provision of certificates. 
 Treatment optimization. 
 Appointments as required which are charged separately. 

 
We respond to requests quickly, meaning you are unlikely to be without medication. 
When comparing the cost of our service to other clinics do not forget to include time 
away from work and travel costs needed to attend regular office-based 
appointments at traditional clinics.  

 
   



 

 
 

TELEPSYCHIATRY 
 
Telepsychiatry is part of telehealth and uses telecommunications devices to provide 
psychiatric services to people who are separated from a psychiatrist by distance. It 
offers several benefits, including convenience and accessibility. 
 
It is a branch of telemedicine. It works similarly to traditional in-person 
appointments. We always initiate the call to start an appointment.  
 
 

 
 
 

OTHER TERMS AND CONDITIONS  
 

The Medicare rebate may be payable when you see Tony. It is not available if your 
review is by one of our specialist GPs. It is dependent on the length of your 
appointment and is set by the Federal Government. You must have a current GP 
referral and be in Australia to make a claim. Fees need to be paid in advance. You 
may reschedule an appointment if you give a weeks’ notice (5 full working days). If 
you cancel an appointment with less notice, there is no refund.  

 

There are various fees payable which are processed by our third-party providers 
Ezypay and Ezidebit.  

 
 



 

 
THE MEDICATIONS 

 
We use stimulants and non-stimulants. Most stimulants are processed in the gut and 
are better absorbed if you take them with food. More alkaline and less acid foods will 
lead to better absorption. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 

BLOOD PRESSURE 
 

 
Stimulants increase this so make sure you monitor it and ensure your resting pulse is 
less than 100. Your treatment plan has a more detailed description regarding 
monitoring your cardiovascular system. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 
SUMMARY 

 
Despite our best efforts people still run out of medication and then claim they were 

not aware of the procedures! 
 

Routine follow-up appointments occur by telephone with our specialist GPs although 
you may request an appointment with Tony which can be by telephone, 
videoconference, or face-to-face at our serviced office in Osborne Park. Your care is 
always dictated by your clinical stability. 
 
For all telepsychiatry appointments we instigate the call. When we use a phone it 
will be from a silent number. 
 
Treatment response is monitored based on email feedback, completion of treatment 
review forms when medication is requested, and appointments (scheduled and as 
requested by you or required by us).  
 
You must have permission from our medical staff to increase the amount of 
medication you are taking. We generally insist on an appointment to discuss this in 
advance of you making a change. If you do this without our permission, you will run 
out of medication which will not be replaced.  
 
Also note: 
 

1. We are closed on Public Holidays and for the 2 weeks that include Xmas and 
New Year.  

 
2. Stay up to date by consulting our website. 

 
3. New prescriptions can be requested up to 10 days before the expiry of the 

previous script. The renewal date is provided by email at the same time as 
the escript. When you lodge your TRF you get a window saying “success” if all 
has been done correctly. Hence you will know we have your request. It takes 
3-5 business days for us to process that. We will email you if we have any 
queries. Try to answer us immediately so your script renewal is not delayed. 

 
4. If a person is overdue for a scheduled review, or other requirements have not 

been completed, prescriptions will not be issued.  
 

5. Emergency prescriptions may incur an extra charge. If none of our medical 
staff are available, your GP can contact the Health Department and may be 
able to get permission to issue a 1-month script.  
 



 

6. Read the product information statements regarding use of drugs in 
pregnancy.   
 

7. There may be extra fees for reports (to insurers, universities, employers etc). 
Replacement documents or prescriptions may also incur charges. 

 
8. If a person has misused their medication, lost it or had it stolen, it cannot be 

replaced. 
 

9. If a disagreement arises with you regarding renewal dates, the States 
Scriptcheck service will be consulted. This may result in a fee being charged if 
our dates are shown to be correct. 
 

10. We recommend you do not opt out of communications from our website as 
important information such as office closures for holidays are sent via this 
channel. 
 

11. We will not continue treatment if you decide to take medical marijuana. We 
are not currently convinced this is safe with the medications we use. There 
may be other reasons for us being unable to renew your treatment 
agreement. We will give you as much notice as possible and support you as 
you seek treatment elsewhere. 
 

12. We cannot provide treatment if you are abroad for longer than 3 months or 
in the USA for any period. 
 

13. Ensure you negotiate your transfer with us if you are moving on. You must be 
under our care to access the medication we have prescribed. 
 

14. Use the contact form on the website for all email communications as we do 
not open emails from private addresses for security reasons. You should also 
use the same form when you are replying to an email from us. 
 
 

We are here to help. My staff and I will work hard to get things right. However, we 
are fallible, and mistakes can happen. We will correct these promptly.  
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